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V	 Please have your fare ready to go when you board
V	 Eating and drinking is not allowed on vehicles
V	 Animals (except service animals) must be in a pet carrier since every 

animal deserves to ride in style
V	 Be nice:

F	Keep phone conversations at an appropriate volume
F	Use earphones for audio or video devices, but call us if you discover 

a hot new band
F	Do not occupy more than one seat – no matter how nice your purse is, 

it doesn’t require its own space

V	 For your safety:
F	Always stand behind the yellow line and the bus operator’s seat
F	Please don’t speak to the bus operator when the vehicle is in motion – 

they’re navigating Houston traffic and we all know how difficult that is
F	Skateboards, skates, roller blades and manual scooters must be stowed – 

we’re stoked you’re on board, but please no wheelies
F	Strollers and walking aides must be collapsed and placed under 

or between the seats
F	 Infants should be held on the lap by a parent/guardian so everyone 

can see your cute kid

V	 The following are not allowed on METRO vehicles:
F	Harassment or verbal abuse – remember the Golden Rule
F	Panhandling, begging, sales and soliciting for donations
F	 Littering, spitting, threats of violence or lewd behavior

V	 The consumption of drugs and alcohol, and the destruction of property 
is not allowed. Violators will be prosecuted.

Tips
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