


Using the
Q Box is easy!

Tap your Q Card on 
the Q Box to pay 
for your trip. The 
screen will  show 
your new balance 

and how many rides 
you’ve taken. 

TAP IT

NO
PASSBACK
If you tap your Q Card 
twice a red light turns 
on. The screen will 
read NO PASS BACK. 
The red light indicates 
you’ve already paid 
for the trip. You will 
not be charged again 
if you tap twice.

No more paper  
transfers!  Transfers 
are  free and will not 

be deducted from 
your Q Card. They 
are valid for up to 

two hours traveling 
in the same direction. 

TRANSFERS


